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Thank you very much for your interest in this post.

 

On the following pages you will find details of the role, and the selection process to assist you in completing and tailoring your application. 

 

 

 

 

 

 

In order to apply you should submit:

 

 

Your Application
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Date & Time Checklist

Send your CV, supporting statement and Equal Opps

Monitoring Form to:

 

recruitment@ distinctivepeople.co.uk

 

by 9:00 am, 6 July 2020 

 

CV

Supporting statement

Equal Opps Monitoring Form

CV

Polish up your CV and make sure

it’s telling us what you can do!

Draft your supporting statement

by addressing  the questions on

page 14.

 



Dear Candidate,

 

A home is fundamental to everyone’s well-being which is what makes the work of Shelter Cymru so fantastic. Every year thousands of people are

helped giving us a unique perspective on the mix of solutions required to make homelessness a thing of the past. 

 

Shelter Cymru has an enviable reputation and track record which has put us in a privileged position, trusted by partners and stakeholders, to both

influence and develop policy as well as provide services directly to those in need. Our campaigns are effective, our research respected and the

quality of our services admired. Sadly, the scale of the challenge is not diminishing and we need to do even more with the limited resources

available.

 

It’s a tough time for all charities, especially given the current pandemic, to balance the need for services, fundraising and campaigning. It calls for

sensitivity and innovation both of which we are used to doing. Wales has led the UK in terms of homelessness legislation which is in no small part

due to the work of Shelter Cymru. 

 

For the past 30 years, our current CEO, John Puzey, has led a committed team of professionals and grown Shelter Cymru to make the difference it

has. The next chapter will see us appoint a new Chief Executive to lead and transform the organisation in the implementation of our emerging

business strategy for 2020 onwards. The Board is committed to improving the quality of service delivery and outcomes for services users, being

locally  responsive and continuing to lead in many aspects of housing and social policy.  At the same time we want to further improve our financial

independence.

 

The next Chief Executive of Shelter Cymru will take on one of the most rewarding and high-profile roles in Wales. The scope and potential to

transform people’s lives is considerable and whoever is successful will have the full support of a committed and skilled Board as well as an

excellent team of Shelter Cymru staff. 

 

Every day I am reminded, in one way or another, of the importance and value that Shelter Cymru brings to people and communities across Wales.

If you would like to be part of that, please study the candidate pack carefully and I would urge you to have a confidential conversation with our

lead consultant from Distinctive People, Mark Glinwood (07944 411 484). I very much hope you will apply and that we get the opportunity to meet

during the coming weeks.

 

Shayne Hembrow

Chair 

 

Welcome Letter
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About the Role

Often job opportunities are positioned as unique, influential, and special. Reality, sometimes, proves to be very different. In the case of Shelter

Cymru that claim is more than justified. 

 

The CEO of Shelter Cymru has a unique role in leading an organisation that is respected, makes things happen and impacts positively on the lives

of individuals, families, and communities the length and breadth of Wales.  This is a high profile, national role guiding and challenging politicians,

policy makers and leaders of housing and other third sector organisations to achieve better outcomes in pursuit of the vision of a decent home as

a right. Few roles in Wales provide the same degree of opportunity to have a lasting impact on peoples’ lives and the social fabric of the country.

The expectation of everyone involved with, or close to, Shelter Cymru is that it continues to punch well above its weight and provide the same

level of inspiring and practical leadership whether in the corridors of the Senedd, county councils or the home of someone facing eviction.

 

In building further on this legacy, the leadership qualities required to maintain social value go beyond that of just managing a complex

organisation. In navigating the intricacies of budgets, performance targets, contracts, and strategic planning the leadership credentials required

to fulfil these core needs are the easy ones. 

 

The next leader of Shelter Cymru will bring their people skills to the fore in everything that they do. Social activist, political influencer, connector of

partner/stakeholders and the ability to woo ‘corporate’ icons to donate without strings is where the real value of their contribution will be felt.

Holding this office is as much a vocation as it is a job. The leadership flair needed to campaign with purpose, to promote social justice and

tenaciously challenge social policy are all tests of whether our next CEO is equal to the challenge.  

 

The internal goals whilst different, are nevertheless every bit as demanding. Leading an organisation while exiting a pandemic and questioning

established ways of working will be a different challenge than might be expected – an appetite for change, a committed team of staff

emboldened by a ‘systems thinking’ culture of solving the right problem. The next couple of years promise to be exciting with the need to realign

the operating infrastructure to local partners, embrace technology and take incisive decisions on what the future will look like beyond the next

round of local elections as just the starting point. Value for money, increasing income, securing efficiency savings to allow for reinvestment whilst

nurturing the positive culture that prevails will also be fundamental to success. 

 

A role that is unique, influential, and special - the above are just the immediate challenges without knowing what might be around the corner.
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Budget and Financial Strategy Process 

2025 Vision and Strategy and COVID

September 19 Annual Accounts

Equal Opportunities Monitoring Form 

Key Documents:

 

 

 

Background Information
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Shelter Cymru at a Glance 

 

Current Staff Members: 116

Over 19,800 people helped by

our advice and support services

in one year with 6,348

dependent children in

households helped.

430,000 unique visits to our

Advice on Line service.

 

 

 

Homelessness prevented in 92%

of relevant face to face advice

cases where the outcome is

known.

Promotion of new approaches to

end homelessness including

‘zero evictions into

homelessness’.

Over 4,000 supporters across

Wales

 

 

 

A major step forward in ending

so called ‘no fault evictions in

Wales’

An influential joint feasibility

report calling for the

 incorporation of  the right to

adequate housing in Welsh law.

A social media reach over 12

months of over 7,188,000.

 

 

 

 

 

http://distinctivepeople.co.uk/wp-content/uploads/2020/06/1920-Budget-and-Financial-Strategy-Progress-v1.pdf
http://distinctivepeople.co.uk/wp-content/uploads/2020/06/1920-Budget-and-Financial-Strategy-Progress-v1.pdf
http://distinctivepeople.co.uk/wp-content/uploads/2020/06/2025-vision-and-strategy-and-Covid.pdf
http://distinctivepeople.co.uk/wp-content/uploads/2020/06/September-19-Annual-Accounts.pdf
http://distinctivepeople.co.uk/wp-content/uploads/2020/06/EO-Monitoring-Form-March-20.doc


Shelter Cymru is the people and homes charity in Wales. 

 

Every year, we help thousands of people in Wales who are struggling with bad housing and homelessness. We do this by providing free,

independent, expert housing advice on the phone, online and face to face.

 

We attend court to defend people at risk of losing their home. We provide specialist support services to help families keep their homes and we

campaign to tackle the root causes of the housing crisis.

 

About Us
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Shayne Hembrow

Chair

The Board 
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Andrew Weltch

Trustee

Jeff Childs

Vice Chair

Daniel Millington

Trustee

Meri Huws

Trustee

Owen Derbyshire

Trustee

Trystan Jones

Trustee

Nuria Zolle

Trustee

Martin Britton

Treasurer

Noela Jones

Trustee

Jo Edwards

Trustee



John Puzey

Director

The Senior Management Team 
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Michelle Wales

Head of Campaigns

JJ Costello 

Head of Housing Services (South)

Janet Loudon 

Head of Housing Services (North)

Samantha Tucker 

Head of Finance

Kerys Sheppard

Head of Fundraising 



Role Profile
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Role Profile continued ...
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Role Profile continued ...
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Person Specification



Key Terms
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Maternity / Adoption Leave:

Statutory Maternity/Adoption pay,

allowances and leave are available for

employees with less than 26 weeks

continuous service. After which time

employees will be entitled to Shelter

Cymru’s enhanced arrangements.

Salary

Competitive salary, circa £75k.

 

Working Hours

35 hours per week.

 

Sickness

Full and half pay entitlements apply to

employees from the start of their

employment on a sliding scale up to 22

weeks full pay and 22 weeks half pay

after 5 years’ service.

 

 

 

Life Assurance

3 times your salary payable on death in

service.

 

Pension

Shelter Cymru operates a contributory

pension scheme and will auto-enrol you

into the scheme in accordance with its

auto-enrolment obligations. Full details

of the scheme will be provided once you

are enrolled, including the minimum

level of contributions that you will be

required to make during your

membership (current contributions –

employer 4% and employee 5%).

Annual Leave

29 days annual leave and 8 bank

holidays per annum (pro rata for part

time staff), plus 2 Shelter Cymru days

usually taken at Christmas and New

Year.  Staff with between 5 and 9 years

continuous service are entitled to one

additional day’s leave and staff with

over 10 years continuous service receive

a further additional day.

Carers Leave:

Up to 15 days paid leave (pro rata) per

year for the care of sick dependants.

Paternity Leave

After 26 weeks continuous service,

subject to written certification of

pregnancy of their partner, employees

are entitled to 2 days absence for the

birth and four weeks paternity leave.

The following terms and conditions are typically offered to Shelter Cymru staff on fixed term and permanent contracts, and are set out here for your

information only. This summary does not form part of any subsequent employment contract.



Key Dates & Selection Process

Tell us what professional expertise you would bring to this particular role.

What are your most impactful achievements relevant to this role over the past three years?

Having considered the candidate pack, how do you feel your leadership style and approach fit with our culture and organisation?

To apply please submit your CV, completed Equal Opportunities Monitoring Form and a supporting statement answering the following three

questions: 

 

1.

2.

3.

 

Closing date:  9:00 am, 6 July 2020

 

Interview dates

 

First Stage:  15 July 2020

Final Stage:  23/24 July 2020

 

Please email your CV and supporting statement to: recruitment@distinctivepeople.co.uk entering the Job Title as the subject of your email.
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Our next CEO will inherit an organisation universally respected for the

difference it makes in support of people in difficult and vulnerable

circumstances. We are therefore looking to appoint a leader who will bring

vision, collaborates by instinct and has the professional confidence to inspire

others to exceed expectations. A track record of values-based leadership will

shine through those qualified to take up this unique role, having

established their credentials in an environment focused on tackling poverty and

addressing social exclusion. This is not a role for everyone, but it will instantly

resonate with those whose values fit and profile stands out.      

 

We hope that the information set out within the candidate pack, which can be

accessed at www.distinctivepeople.co.uk/vacancies, gives a strong flavour of

who we are, what we do and the difference we make. If you are as comfortable

engaging with the people Shelter Cymru support, as you are in challenging

politicians and policy makers to shape future policy, then this is a role not to be

missed. The need to fulfil our Purpose has never been more important, can you

rise to the challenge? 

 

For a confidential discussion with Distinctive People's lead consultant, Mark

Glinwood, ring 07944 411 484. 

 

Applications should be submitted by no later than 9:00am, 6 July 2020 as per

the guidance set out in the candidate pack.

Advert

CEO circa £75k 

(South Wales)
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Mark Glinwood

Director

Distinctive People HR & OD Ltd

Mobile: 07944 411 484

Email: mark.glinwood@distinctivepeople.co.uk

 

Interested? Please Contact:


